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(Translation)

Business Operation Ethics

Ladprao General Hospital Public Company identifies ethics to business operation for

the executives and employees to uphold as principles for practice as corporate representatives as

follows:

1. Shareholders: The Company aims to operate its businesses with transparency and efficiency

2. Employees:

to achieve the utmost benefits for the shareholders in the long-term through
stable growth and sustainable capability in generating profits. The Company
also has the policy to disclose information with transparency and reliability to
every shareholder.

The Company treats employees equally and fairly with proper remuneration.
Furthermore, the Company committed to the development of employees’
skills, knowledge, ability, and capacity by arranging for training, seminars, and
development program in order to continuously enhance every employee’s skill
and create motivation and loyalty for highly skilled and capable employees.
Moreover, the Company has set anti-corruption guidelines and instills every
employee to comply with the law and related regulations such as restrictions
against use of inside information, etc.

3. Counter Parties: The Company has a selection and evaluation policy that is fair to all

4. Customers:

5. Creditors:

parties concerned and uphold the rule on fair competition based on equal
information. In addition, the Company abides by the appropriate and fair terms
and conditions of agreements and contracts with all counter parties along with
arranging for systems to monitor and ensure complete compliance with
contract conditions while also preventing corruption and unlawful behaviors in
every step of the procurement process. The Company commits to conduct
purchasing activities according to the trade terms and conditions of the
agreements that are contractually fair and ethical.

The Company takes responsibility for customers by the commitment to provide
high quality medical service in compliance with international standards. In
addition, the Company has a department to take care of customer complaints
and suggestions aimed to continuously improve the quality of care and satisfy
all customer needs.

The Company has the policy to abide by the contracts and commitments made
with debtors of all types, whether in terms of the objective, repayment, interest,
maintaining quality of collateral (if any) as well as with other related contracts.
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6. Competitors: The Company behaves within the framework of good competition with ethics
inside legal frameworks along with supporting and promoting free and fair
competition policies.

7. Society and the Public: The Company recognizes and places importance to safety for society,
the environment and quality of life for persons related to the Company’s
operations and promotes conscientiousness and responsibility toward the
environment and society among the Company’s employees while also
arranging for compliance with the law and various regulations. In addition, the
Company attempts to participate in activities to create and maintain the
environment and society along with promoting culture in localities where the

Company operates business.
This Business Operation Ethics policy has been commencing on December 22, 2014 onwards.
Prof. Dr. Somsak Lohlekha
Chairman of the Board
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